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In-Person Cookie Booth Guidelines 
 
Interim COVID-19 Guidance for Volunteers 
Updated October 25, 2021 
 

 
This guidance is to be followed in conjunction with the following guidelines: 

• Girl Scouts of Central Maryland (GSCM) Guidelines for Returning to In-person 
Troop/Group Meetings and Activities which is found on the GSCM Volunteer Resource 

webpage here  
• Girl Scout Cookie/Council Sponsored Product Sales Safety Activity Checkpoints  
• For Cookie Sellers Webpage  
• For Cookie Volunteers Resources (includes Cookie Booth Resources)  

 
Girl Scout member and volunteer cooperation is expected in order to keep all girls, 
families, volunteers, and staff safe while attending in-person Girl Scout meetings, 
activities, events, and cookie booths.  
 
The safety and security of our Girl Scouts is our top priority. To ensure that girls, volunteers, and 
Girl Scout Cookie customers stay safe while participating in cookie booths, we have issued this 
guidance. This guidance, comprised of recommendations from Girl Scouts of the USA 
(GSUSA), the Girl Scouts of Central Maryland (GSCM) Back to Girl Scout In-person Activities 
volunteer and staff Advisory Group, the Centers for Disease Control (CDC), and the State of 
Maryland.  We are continuously monitoring circumstances concerning COVID-19; therefore, 
GSCM may modify this guidance, from time to time as necessary. 
 
Volunteers should take all precautions to limit potential exposure to girls, themselves, and 
families. In consideration of in-person Girl Scout activities, we remind our members that COVID-
19 is an extremely contagious virus that spreads easily in the community. 
 
The COVID-19 pandemic continues to change as infection rates rise and fall in different areas. 
There may be regional differences or developments since this guidance was published. GSCM 
will continue to follow directives as per local, state, national, and GSUSA protocols. 
 
Making a Determination to Hold In-person Cookie Booths: GSCM recognizes that our 
members and volunteers are at varying levels of readiness in regard to their comfort level in 
attending and/or facilitating in-person Girl Scouts activities, whether or not they are held indoors 
or outdoors.  Therefore, before a troop or group decides to hold an in-person Cookie Booth, 
they need to assess the readiness, preparedness, and comfort level of all troop/group girls, 
families, and troop volunteers. We recommend troops/groups use the Troop/Group Return to 
Girl Scout In-person Activities Readiness Checklist as a resource in making a decision about 
readiness. 
 
These guidelines must be provided to all troop/group leadership team members and each 
Girl Scout’s parent/caregiver in advance of holding an in-person Girl Scout Activity.  
 
 
 

https://www.gscm.org/en/for-volunteers/online-support-for-volunteers.html
https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/GSUSA_Cookie-and-Product-Sales_Safety-Activity-Checkpoints.pdf
https://www.gscm.org/en/product-sales/for-cookie-sellers.html
https://www.gscm.org/en/product-sales/Fo.html
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All girls participating in Girl Scout meetings and activities, including Cookie Booths must 
complete and submit the following; we want to stress that if a Girl Scout or adult member 
who is participating in a cookie booth activity does not have these forms completed and 
submitted to the troop/group leader ahead of time, they cannot participate in the cookie 
booth activity. 

• Updated GSCM Parent/Guardian Permission for Girl Scout Activities, Events and Trips  

• Updated Girl and Adult Health Record   

• GSCM Assumption of Risk, Release and Waiver of Liability Relating to 
Coronavirus/COVID-19  

 
The troop/group leader needs to retain all these forms with the troop/group records; at 
any time, GSCM can ask for these forms, especially in the case of an incident. As per 
GSCM guidelines, these forms should be retained with troop/group records for three (3) 
years. 
 
Reporting and Communicating a Positive COVID-19 Test: In the event of a COVID-19 
positive test result or confirmed exposure to someone who has tested positive, do NOT contact 
the parents or troop/group members.  Promptly contact Girl Scouts of Central Maryland in this 
situation.  A council staff member and NOT volunteers, will be responsible for: 
 

• Confirming and tracing the positive tester,  

• Contacting the parents of anyone who may have been exposed (or other volunteers),  

• Notifying a facility where a troop/group has met, and  

• Alerting the state department of health.  
 
Girl Scouts of Central Maryland staff, NOT volunteers, will notify parents and others about a 
positive test result and that the tester’s identity is confidential. Remember that girl and 
volunteer health information is private and strictly confidential and should be only shared on a 
need-to-know basis with a Girl Scouts of Central Maryland staff member. 
 
Troop/Group leaders are to document girl and adult meeting attendance for each activity. 
This information may be helpful down the road for contact tracing purposes, if 
necessary.   
 
Report a positive COVID-19 test or exposure case to Girl Scouts of Central Maryland at 
COVID19Reporting@gscm.org  
 
 
Number of Girls/Adults at a Cookie Booth: There are to be no more than two Girl Scouts and 
two (2) adults at a cookie booth. GSCM strongly recommends that a Girl Scout participate in a 
Cookie Booth with a parent/guardian.  
 
 
Cookie Booth Space: In addition to the Cookie Booth guidelines and booth etiquette 
information provided at GSCM Cookie Training, the following additional booth safety guidelines 
are to be observed:  

• Include in your Cookie Booth supplies extra gloves (for Girl Scouts and adults), face 
coverings (i.e., masks and/or face shields) for Girl Scouts/participating adults who may not 
have one; hand sanitizer, trash bags, first-aid kit (for troop booths), etc.  

• The booth location is not blocking a store entrance or exit; there is adequate space at the 
booth to allow for safe passage and social distancing (minimum of six (6) feet between each 
participant and customers). 
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• It is highly recommended that the Cookie Booth volunteers/adults set-up something along 
the lines of a ‘sneeze guard’ or physical barrier (e.g., face shields, additional table in front of 
the booth, etc.) between the Girl Scout Cookie Booth participants and customers.   

o In using such a barrier, make certain the structure is safe and stable (i.e., will not fall 
over and potentially harm someone).  For example, place the barrier between the 
booth table and another table in front of the booth; secure/anchor the barrier to the 
booth. 

• Handling money and distributing cookies: Consider how the girls and adults will handle 
cash/credit transactions and the distribution of cookies to the customer in a safe, contactless 
manner.  Girl Scouts and adults may fulfill the cookie orders (i.e., bundle or bag the orders) 
and place on the booth table for the customer, rather than hand the order to the customer. 
When exchanging paper and coin money ask customers to place the money on the table 
rather than in your hand and do the same when handing any change back to the customer. 
Sanitize hands after each transaction. 

• It is recommended that only one box of each cookie variety be placed on display at the 
booth as a visual for the customer; the supply of cookies (from which the Girl Scouts will pull 
orders) should be located behind the booth. 

• Do not give out samples of cookies. 

• To ensure a minimum of six (6) feet social distance space between the booth and 
customers, it is appropriate when possible, based on the booth location and permission from 
the booth location site, to mark spots as to where customers should stand to place/pick-up 
cookie orders. These spots might be placed on the ground (e.g., use masking tape or duct 
tape, etc.) or posted signs. 

• To help further ensure the safety of Girl Scouts/volunteers/adults and booth customers, 
troop/group leadership is encouraged to print and post the Cookie Booth Safety Poster. This 
document speaks to safety, social distancing protocols and face coverings. (see the Face 
Coverings section later in these guidelines). To download the Cookie Booth Safety 
poster, click here. 

• Consider whether you can supplement any practices that are less ideal. For example, if you 
will arrive after another user group, plan to bring sanitizing wipes to get the space ready for 
your troop/group. (See the Disinfectant and Disinfecting section below for more details). 

• The following locations are NOT allowed for Cookie Booth locations this year:  
o OUT of Council booths – all cookie booth locations must stay within Central 

Maryland this year 
o Wawa, Royal Farms, Metro, Light rail, Marc Train, and Fort Meade unless secured 

through Smartcookies. 
 

 
Restrooms: Be very careful in public restrooms. Most public restrooms will regulate the number 

of people using the restroom at the same time, depending on the size. If there is no regulator or 

signage, have volunteers ensure girls take appropriate turns to maintain social distancing and 

that they wear their face coverings in the restrooms.  

It is ideal to have automatic flushers and sensory faucets to wash hands. If these are not 

available, girls and adults should get in the habit of using a tissue or paper towel to open doors 

and latches, touching as little as possible. If the restroom is large, have girls use every other 

stall and avoid using stalls with a person in the stall next to them at the same time. Have girls 

wait outside the restroom, rather than all girls waiting inside a large restroom for use of the 

facilities. Restrooms and toilets are filled with germs normally, and more so now considering the 

contagion of coronavirus.  

For outdoor locations that do not have indoor restroom facilities, but rather portable toilets or 

latrines that have no handwashing station, the troop/group leadership needs to provide hand 

sanitizer.  
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Food and Snacks: Girls and adults participating in Cookie Booths should not chew gum or eat 

at the booth; Cookie Booth participants may bring a personal water bottle, which should be kept 

off the booth table.  Girls and adults are encouraged to eat/have a snack prior to participating in 

the booth activity. 

General Transportation to/from Cookie Booth Activities: Individual parents/caregivers drop-
off and pick-up their own girls from the Cookie Booth. Carpooling and public transportation 
should be avoided, when possible, to maintain social distancing. Established carpooling 
arrangements need to be revisited.  Troop/Group leaders are discouraged from transporting 
girls in the troop/group. 
 
Hygiene and COVID-19 Risk Mitigation: Follow the resources developed by credible public 
health sources such as CDC or your local public health department. Share these with girls and 
volunteers and ensure that they are practiced during activities. Place signs in the activity space 
to remind girls and volunteers to engage in everyday preventive actions to help prevent the 
spread of COVID-19.  
 

• Stay home if you are sick. 

• Cough and sneeze into a tissue, throw the tissue in the trash, and wash or sanitize your 
hands. 

• Wash your hands often with soap and water for at least 20 seconds (or the same time it 
takes to sing ‘Make New Friends’ twice), especially after going to the bathroom; before 
eating; and after blowing your nose, coughing, or sneezing. If soap and water are not 
available, use a hand sanitizer that contains at least 60% alcohol. Girls and adults should 
wash hands or use hand sanitizer before participating in the Cookie Booth activity. The 
FDA is warning consumers and health care providers that the agency has seen a sharp 
increase in hand sanitizer products (see current list here) which are labeled to contain 
ethanol (also known as ethyl alcohol), but that have tested positive for methanol 
contamination. Methanol, or wood alcohol, is a substance that can be toxic when 
absorbed through the skin or ingested and can be life-threatening when ingested.  

• Avoid touching your eyes, nose, and mouth. Wash hands if you do touch any part of your 
face. 

• Volunteers, girls, and parents should be reminded to make sure temperatures are taken 
prior to group interaction to confirm the individual is not running a fever and temperature 
is a normal 98.6 degrees. Members with a fever or temperature higher than 100 degrees 
should skip the in-person activity until their temperature is normal.  While troop/group 
leaders may take girls’ and troop adult volunteers’ temperature upon arriving at a 
troop/group activity, it is not required, and is not recommended. Parents/Caregivers must 
check their Girl Scout’s temperature prior to the Cookie Booth activity and answer the 
questions below upon arrival to the Cookie Booth.  When girls/adults arrive ask these 
questions: 

• Does your Girl Scout currently have a fever or had a fever in the last seven (7) days? 

• During the previous fourteen (14) days, have you and/or your Girl Scout come in 
contact with anyone who had been exposed or has tested positive for COVID-19? 

• Is your Girl Scout/you presenting any symptoms of illness?  
 
If the answer is ‘yes’ to any of the above questions, the Girl Scout or participating adult is not 

permitted to participate/stay for the troop/group meeting or activity until they are either cleared 

by a medical professional, it has been 72 hours since signs or symptoms (without the use of 

fever reducing medication), or it has been fourteen (14) days since the last date of a confirmed 

exposure to COVID-19. Reference:  Centers for Disease Control (CDC) Symptoms of 

Coronavirus.   
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Personal Contact: Hugs, handshakes, “high-fives,”, “elbow taps” and even activities like the 
friendship circle or friendship squeeze can transmit COVID-19 from person to person. Refrain 
from these gestures for the time being. Create a safe way for girls and volunteers to greet one 
another and customers.  During Cookie Booth activities, all participants must maintain a 
physical distance of six (6) feet between themselves and customers. 
 

Disinfectants and Disinfecting: Adult volunteers, not girls, are responsible for routinely 
cleaning and disinfecting surfaces and objects that are frequently touched (i.e., tabletops, 
markers, Cookie Booth supplies, and devices such as phones and tablets, etc.). It is 
recommended that girls have their own supplies for use at the Cookie Booth, if possible. In the 
case where supplies need to be shared, they must be disinfected in-between each use. 
 
If a Cookie Booth adult shares their phone or tablet with a customer to place their order and/or 
pay for their cookie order, the adult must be wearing gloves and wipe the device down after 
each customer use so that it is sanitized prior to the next customer’s use.  Any object that a 
customer handles or touches, needs to be disinfected immediately after use (i.e., devices, pens, 
booth surfaces/items, etc.) 
 
Upon arrival to the Cookie Booth location, disinfect the booth space and any frequently touched 
surfaces (even if there was a troop/group ahead of you who disinfected the space/surfaces 
during their clean-up process).  When cleaning-up and preparing to leave the booth, disinfect 
the booth space and any frequently touched surfaces for the next troop/group or as part of the 
booth tear-down process. 
 
Ensure sufficient disinfecting supplies are on-hand for the Cookie Booth activity.  Use a 
household cleaner or see the EPA’s list of effective cleaners approved for use against COVID-
19. Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., 
concentration, application method and contact time, etc.). 
 
Household bleach (per CDC guidelines use regular, unscented 5%-6% household bleach) is 
effective against COVID-19 for up to 24 hours when properly diluted. Check that the bleach is 
not expired and determine if it can be used on a given surface. Follow the manufacturer’s 
instructions for application and proper ventilation. Never mix household bleach with ammonia or 
any other cleanser.  
To prepare a bleach solution, mix: (in a well-marked appropriate container) 

• 5 tablespoons (1/3rd cup) bleach per gallon of water or 

• 4 teaspoons bleach per quart of water 
 
See the CDC’s website for more on cleaning and disinfecting community facilities. 
 

Face Coverings:   
GSCM’s requirement on face covering for in-person Girl Scout activities is as follows as of 
October 25, 2021:  As not all adults and children are vaccinated at this time the wearing of 
face coverings is required at in-person Girl Scout activities when indoors or in situations 
where Girl Scouts, volunteers, and members are in close proximity of one another.  
 
Volunteers should remind girls that Girl Scouts wear face coverings (masks) not only to protect 
themselves, but to protect others. 
 
Face coverings are a civic responsibility and a sign of caring for the community.  Girls can bring 
their own face coverings. Have disposable masks on hand for those who need them. Volunteers 
can teach girls how to handle their face coverings so that the coverings are effective. Some girls 
or volunteers may not be able to wear masks, due to medical conditions. Contact GSCM for 
guidance on how best to handle these exceptional circumstances as they arise.  
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Cookie Booth volunteers are encouraged to print and post the Cookie Booth Safety Poster at 
the booth where customers can easily read the sign.  The poster states that our priority is 
keeping our Girl Scout member’s and customer’s safety in the highest regard.  There is a 
sentiment of appreciation for helping to ensure one another’s safety by observing social 
distancing protocols and wearing a face covering.   
 
It is preferred that customers wear a face covering when ordering cookies from a booth. If a 
customer is not wearing a face covering, a Girl Scout adult at the booth may state to the 
customer that it is preferred that customers wear a face covering, and if the customer does not 
wear the face covering, the adult at the booth should ask them to step back or to the side in 
order to assist the customer.  Girls and Adults should never get into an argument or altercation 
about the cookie sale. 
 

Clarification of Terms per Girl Scouts of Central Maryland Guidelines: 

Social Distancing: Sustained contact of a minimum of six (6) feet.  Remember, within less than 

six (6) feet for longer than ten (10) minutes creates higher risk for virus transmission. 

Face Covering:  “Face Covering” means a covering that fully covers a person’s nose and 

mouth, but is not a Medical-Grade Mask. The term “Face Covering” includes, without limitation, 

scarves and bandanas. See the Centers for Disease Control (CDC) definition and guidelines on 

cloth face coverings here.  Face coverings with vents or holes are not acceptable to wear at Girl 

Scout meetings and activities.  
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